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Capturing the essence of how reskilling

initiatives shape perceptions, emotions, and
professional practice at the individual level.

L

B e o o o o 0L e o e A A o,

RQ1: Perceived
Productivity

(Focus: Efficiency

RQ2: Job
Satisfaction

(Focus: Professional

and daily work
execution)
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identity and fulfillment)

(Focus: Navigating Al
policies and ethical

RQ3: Ethical
Awareness

Overarching Goal: Exploring the lived experiences of reskilled
accountants navigating technological transformation.
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Function: Treats reskilled
professionals as strategic,
competitive organizational
assets.

Function: Enables deep
exploration of intersubjective
phenomena and rich,
contextual narratives.

Resource Based Vlew
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Action: Frames skill acquisition,

role transformation, and ethical
reasoning as competitive
advantages.

Aligning interpretive

strategic assets.

Action: Rejects predefined
categories to uncover the true
essence of lived experience.

epistemology with strategic
human capital theory to
view professionals not

just as users of Al, but as
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Macro: Practicing Licensed Accountants

(Must hold an active CPA license or equivalent)

Geography: California-Based
(Selected for tech-forward environment
and strong regulatory emphasis)

W

Seniority: Mid- to Senior-Level

(Benior accountants, managers,

M

partners—ensures sufficient tenure
and organizational influence)
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Primary Pathway:
Criterion-Based

Sampling N
Detail: Ensures all four eligibility Thematic Saturation
requirements are strictly met.
| 7 to 15 Participants
The Screenmg I Detail: Data collection proceeds in
Questionnaire increments of 2-3 interviews until
thematic saturation is achieved (no
Secondary Pﬂth'ﬂﬂ)’: new substantive themes emerge).
Snowball Sampling S o,
Detail: Leverages professional
networks for specialized referrals T ;
to access hard-to-reach : Prioritizing depth of i
. |
candidates. . phenomenological insight over :
. statistical representativeness. |
|
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LinkedIn Professional

Networks

Tactic: Advanced Boolean searches
targeting CA-based CPAs with

mid/senior titles and Al credentials.
Direct, transparent outreach.

- Ui icial Professi -aj"'itf""l"
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Tactic: Partnering with AICPA and
CalCPA. Distributing IRB-approved
recruitment flyers via member
newsietters, forums, and CPE events.

Study
Enrollment

CPA Al Training
Providers

Tactic: Engaging alumni networks
from specialized providers (e.g.,
Surgent CPA Review, Becker
Professional Education, CPA Academy).

A diversified outreach engine designed to capture a
cross-section of firm types and training backgrounds.
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e TR s e Ancillary Data:
Document Review

(Reviewing firm Al policies

or training program desc-
\ criptions when accessible
to triangulate data).

Loop 1: Loop 2:

Field Notes Semi- Reflexive Journaling
Detail: Captured during and s"“m_“md Detail: Documenting researcher
post-interview to document Interviews bias, positionality, and evolving

interpretations to support
phenomenological bracketing.

non-verbal cues, emotional
tone, and immediate
contextual impressions.

Detail: 45-75 minute sessions
(Zoom encrypted or in-person).
Audio-recorded and professionally
transcribed verbatim.
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Phase 1: Grounding Phase 2: The Core Phase 3: The Probe Phase 4: Closure
Establishing psychological Deploying open-ended Utilizing Episodic Inviting final reflections,
safety, rapport, and questions aligned with the Interviewing techniques. offering a $25 Amazon gift
securing informed consent. RQs (Productivity, card, and outlining next
Satisfaction, Ethics). Example Prompt: “Can you steps (member checking).

walk me through a specific
| project you completed shortly |]
after training?”
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Protocol will undergo pilot-testing with two non-sample

I accounting professionals to refine clarity. 1|
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CREDIBILITY

TRANSFERABILITY

Actions: Prolonged engagement,
comprehensive Member Checking
(participants review transcripts within
2 weeks), and Peer Debriefing with the
dissertation chair.

DEPENDABILITY

Actions: Capturing thick, rich
descriptions of the professional
context, program modality, and specific
participant characteristics.
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CONFIRMABILITY

Actions: Maintaining a meticulous audit
trail documenting all methodological

decisions, procedural consistency, and
coding iterations.

Actions: Rigorous reflexive journaling
for bracketing, and grounding all final
analytical interpretations in direct
participant quotes.
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THREAT VS. SHIELD: STRUCTURAL STRESS-TEST DOCUMENT
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THREAT (RISK)
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SHIELD (MITIGATION)

Mitigation: Multi-channel outreach, flexible
scheduling, and snowball network leverage.

Mitigation: Absolute anonymity, pseudonyms, non-
judgmental protocol, and explicit data protections.
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Mitigation: Episodic interviewing (prompting specific
project memories) and reviewing training materials.

~ Mitigation: Documenting specific program modality |

heterogenous data.

and duration to contextualize and analyze

Mitigation: Pacing at max 2-3 interviews per week,
utilizing professional transcribers.
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- ARCHITECTURAL

VAULT: ETHICAL & DATA SECURITY CONTAINMENT
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o| Quter Layer: Institutional |

Full compliance with Institutional Review Board
(IRB) and American Psychological Association
(APA) guidelines.

o Middle Layer: Consent

Explicit, voluntary informed consent.
Participants retain the right to withdraw at
any time without penalty.

o Inner Layer: Data Security

All data stored on password-protected,
encrypted devices. Pseudonymization applied.
3-year secure retention before permanent

deletion.

Core: Human Well-being |

Active monitoring for emotional discomfort
during interviews, with professional
counseling resources provided if needed. %
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PROJECT SCHEDULE: PHASED ENGINEERING BLUEPRINT

WEEK 1 WEEK 2 WEEK 3 WEEK 4 WEEK 5 WEEK & WEEK 7 WEEK 8 WEEKS WEEK10 WEEK11 WEEK12 WEEK13 WEEK14 WEEK15 WEEK16
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Phase 1: Preparation

IRB application approval and
finalization of recruitment
materials.

Phase 3: Execution

Active multi-channel recruitment and interview data
collection (paced at 2-3 interviews per week).
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Phase 5: Analysis

Reflexive thematic analysis and development of
the final coding framework.
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RESEARCH METHODOLOGY: HOLISTIC CAPSTONE FLOW DIAGRAM
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(Reskilled mid-to-senior

productivity, satisfaction,

INPUTS:
THE LIVED
EXPERIENCE

CPAs navigating

and ethics).
I

(Semi-structured episodic

AN
ENGINE:
PHENOMENOLOGICAL
RIGOR

77000

interviews, reflexive bracketing,

LN

and Lincoln & Guba
trustworthiness).
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RESOURCE-BASED
. VIEW INSIGHTS

strategic human capital).

OUTPUTS:

(Actionable intelligence
for firms to develop




